
 
Tuscany Fly & Drive  
Car Rental Terms & Conditions  
 
1. All rentals are subject to the terms and conditions of the Rental Agreement in effect at time and place of rental. 

 
2. The vehicle rental period is based on 24 hour period. There is a grace period of 29 minutes upon return of the vehicle. 

Additional time will be paid locally. This could be up to the full daily rate.  
 
3. Drivers must be at least 23 years of age, and hold a driver’s license for a minimum of one year. Drivers between the ages 

of 23-24 will be charged an additional fee of €115 + VAT per week, payable locally.  
 
4. Drivers must be in possession of a driver’s license and International Driver’s Permit. Both MUST be valid at least 1 year 

after the travel date. The license and permit must not have any erasures, amendments, adjustments, corrections unless 
authorized with date and stamp from an appropriate authority. License and permits issued in non-Latin characters (e.g. 
Arabic, Chinese, Japanese etc.) are not accepted. Military, temporary and copies of driver’s licenses are not accepted.  

 
5. Delays: if flight number has been reported to the car rental company, the pick-up time frame will be extended 4 hours.  
 
6. Deposits and Deductible: The driver must be in possession of a non-electronic credit card with embossed number 

registered in his name. Debit cards, cash cards, checks and cash deposits are not accepted. Approximately €800-1,600, 
depending on type of vehicle, will be held on the credit until after the car has been returned. Damage penalties range 
from €1,300-1,900 + VAT, depending on type of vehicle. Theft penalties range from €2,000-2,900 + VAT depending on 
type of vehicle.  

 
7. Insurance: Collision Damage Waiver (CDW) and Theft Protection (TP) are included. Additional Damage, Theft and Car 

Protection coverage is available, and are payable locally when you pick up your car. Deductible amounts range from 
€1,300-2,900, depending on vehicle type and additional coverage chosen. Super Coverage starts at €26 + VAT per day.  

 
8. A maximum of 2 additional drivers can be added at cost of €8.50 + VAT per day, payable locally.  
 
9. Baby seats are available at a cost of €108 + VAT per week, booster seats at €28 + VAT per week, payable locally. 
 
10. GPS systems are available locally and must be returned together with the car, at a cost of €100 + VAT per week and €20 + 

VAT per additional day, payable locally. 
 
11. Wi-Fi Mobile is available at a charge of €10 + VAT per day, payable locally with a maximum charge of €70 + VAT.  
 
12. Parts of the vehicle are not covered by any insurance, such as upholstery, internal parts of the car, locks, tire inflation kits, 

and more.  
 
13. Parking tickets, road tolls, traffic fines and other violations that are not settled by the client will be notified to the 

customer and charged to the credit card on file.  
 
14. It is forbidden to drive on unpaved roads.  
 
15. Pets and animals are not allowed in the rental car.  
 
16. A re-fuelling charge will apply if the car is returned without a full tank.  
 
17. Remember to inspect your car before driving off the lot, and inform the rental staff of any condition that is noticed. Any 

damage or difference in condition cannot be claimed if not noted in advance on the rental agreement. 
 


